
Chapter 4: Pushing the Ceiling 
of Data Experiences
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Chapter 4, Episode 1: 
Accessibility work is never done (and 
how to get feedback)
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Involving people with disabilities in the design process
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Source: “How not to make bad AT” by Iman et al

Preliminary/pilot study

https://imanou123.github.io/disability-dongles/#creation_process


Involving people with disabilities in the design process
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Source: “How not to make bad AT” by Iman et al

Wizard-of-oz/lo-fi study

https://imanou123.github.io/disability-dongles/#creation_process


Involving people with disabilities in the design process
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Source: “How not to make bad AT” by Iman et al

Feasibility study

https://imanou123.github.io/disability-dongles/#creation_process


Involving people with disabilities in the design process
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Source: “How not to make bad AT” by Iman et al

Usability study

https://imanou123.github.io/disability-dongles/#creation_process


Important framing: don’t evaluate people 
with your things (that is a medical framing).  

Instead, evaluate your things with people!
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Example research project: Accessible streaming
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Our prototype and design probe
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Enabled by accessible HTML, under the hood
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Remember: do not ask for free labor from 
people with disabilities.  

Pay them for their knowledge and expertise.
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